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General Resource List

Oregon State Bar

5200 SW Meadows Road
Lake Oswego, OR 97035
503-620-0222
800-452-8260
www.osbar.org

Oregon State Bar Lawyer Referral Service

Portland Area: 503-684-3763
Toll-free in Oregon: 800-452-7636

Oregon State Bar Tel-Law Service

Portland Area: 503-620-3000
Toll-free in Oregon: 800-452-4776

Hours: Open 24 hours for those calling from a touch tone phone. Open
8:00 to 5:00, Monday through Friday, for those calling from a rotary
phone. Scripts also available online at www.osbar.org.

Local Area Agencies on Aging and Seniors
& People with Disabilities Offices

Baker County

Community Connection of
Northeast Oregon, Inc.

104 Elm Street

La Grande, OR 97850-2621
Phone: 541-963-3186

FAX: 541-963-3187

Baker City Multiple Services Office
1768 Adburn Avenue

Baker City, OR 97814-3913

Phone: 541-523-7176

TTY: 541-523-5349

FAX: 541-523-9743

Benton County

Oregon Cascades West Council of
Governments

Senior and Disability Services
1400 Queen Avenue SE, Suite 206
Albany, OR 97322

Phone: 541-967-8630

Toll-free: 800-638-0510

FAX: 541-967-6423

Clackamas County

Clackamas Area Agency on Aging
2051 Kaen Road, First Floor

PO Box 2950

Oregon City, OR 97045

Phone: 503-655-8640

FAX: 503-650-5722

Please Note:

More resources are
available at the end of
each chapter.



Clatsop County

Astoria Area Agency on Aging
450 Marine Drive, Suite 100
Astoria, OR 97103-0625

Phone: 503-325-4543

FAX: 503-325-7048

Seaside Disability Services Office
809 S Holladay

PO Box 860

Seaside, OR 97138-0860

Phone: 503-738-7050

Voice/TTY: 503-738-8136
Toll-free: 800-442-8614

FAX: 503-738-7392

Columbia County

Area Agency on Aging
Community Action Team
310 Columbia Boulevard
St. Helens, OR 97051
Phone: 503-366-6543
FAX: 503-397-3290

St. Helens Multiple Services Office
500 N Highway 30, Suite 240

St. Helens, OR 97051-1200

Phone: 503-397-5863

TTY: 503-397-2797

FAX: 503-397-0389

Coos County

Area Agency on Aging
93781 Newport Lane

PO Box 1118

Coos Bay, OR 97420-0245
Phone: 541-269-2013
Toll-free: 800-858-5777
FAX: 541-267-0194

Coos Bay Multiple Services Office
3030 Broadway

North Bend, OR 97459-2222
Phone: 541-756-2017 (voice/TTY)
Toll-free: 800-306-9927 (voice/TTY)
FAX: 541-756-1861

Crook County

Central Oregon Council on Aging
1135 SW Highland Avenue
Redmond, OR 97756

Phone: 541-548-8817

FAX: 541-548-2893

Prineville Multiple Services Office
457 Ochoco Plaza Drive, Suite C
Prineville, OR 97754

Phone: 541-416-0574 (voice/TTY)
Phone: 541-447-4511 (voice/TTY)
Toll-free: 800-213-0315

FAX: 541-447-8010

Curry County

Area Agency on Aging
93781 Newport Lane

PO Box 1118

Coos Bay, OR 97420-0245
Phone: 541-269-2013
Toll-free: 800-858-5777
FAX: 541-267-0194

Brookings/Harbor Multiple
Services Office

97829 Shopping Center Ave, Suite F
PO Box 2743

Harbor, OR 97415

Phone: 541-469-9299 (voice/TTY)
FAX: 541-469-0632

Gold Beach Multiple Services Office
94145 W Fifth Place

PO Box 1170

Gold Beach, OR 97444-1186

Phone: 541-247-4515 (voice/TTY)
Toll-free: 800-257-1385

FAX: 541-247-5938

Deschutes County

Central Oregon Council on Aging
1135 SW Highland Avenue
Redmond, OR 97756

Phone: 541-548-8817

FAX: 541-588-2893



Bend Multiple Services Office
1001 SW Emkay Drive, Suite C
Bend, OR 97702-1061

Phone: 541-388-6240 (voice/TTY)
Toll-free: 800-452-5684

FAX: 541-388-6490

La Pine Multiple Services Office
16493 Bluewood Place, Suite 1
PO Box 98

La Pine, OR 97739

Phone: 541-536-8919

FAX: 541-536-8798

Redmond Multiple Services Office
1135 SW Highland

Redmond, OR 97756-2650

Phone: 541-548-2206

Toll-free: 877-877-2521

FAX: 541-548-6026

Douglas County

Douglas County Senior Services
621 W Madrone Street, Room 316
PO Box 2189

Roseburg, OR 97470-3093

Phone: 541-440-3580

TTY: 541-440-3548

Toll-free: 800-234-0985

FAX: 541-440-3599

E-mail: seniors@co.douglas.or.us

North office - Drain

Douglas County Senior Services
316 West A Avenue

PO Box 592

Drain, OR 97435

Phone: 541-836-7311

FAX: 541-836-7821

West office - Reedsport

Douglas County Senior Services
680 Fir Avenue

Reedsport, OR 97467-1497
Phone: 541-271-4835

FAX: 541-271-5039

South office - Canyonville
Douglas County Senior Services
247 N Main

PO Box 155

Canyonville, OR 97417-0155
Phone: 541-839-4495

FAX: 541-839-4290

Roseburg Disability Services

251 NE Garden Valley Boulevard,
Suite A

Roseburg, OR 97470-0321

Phone: 541-440-3427

Toll-free: 800-548-3381

FAX: 541-440-3482

Gilliam County

Mid-Columbia Senior and Disabled
Services

700 Union Street, Room 203

The Dalles, OR 97058-1843

Phone: 541-298-4114

Toll-free: 800-452-2333

FAX: 541-298-1251

Grant County

Area Agency on Aging
142 NE Dayton

John Day, OR 97845
Phone: 541-575-2949
FAX: 541-575-2248

John Day Multiple Services Office
725 W Main, Suite E

John Day, OR 97845-1036

Phone: 541-575-0255 (voice/TTY)
Toll-free: 800-358-6267 (voice/TTY )
FAX: 541-575-2910

Harney County

Harney County Senior Citizens, Inc.
17 S Alder Street

Burns, OR 97720-2048

Phone: 541-573-6024

FAX: 541-573-6025

SPD Office:

Burns Multiple Services Office
809 W Jackson, Suite 300

Burns, OR 97720

Phone: 541-573-2691(voice/TTY)
Toll-free: 800-442-2867

FAX: 541-573-5823

General
Resource
List




Hood River County

Mid-Columbia Senior and Disabled
Services

700 Union Street, Room 203

The Dalles, OR 97058-1843

Phone: 541-298-4114

FAX: 541-298-1251

Hood River Area Agency on Aging
700 Union Street, Room 203

The Dalles, OR 97058-1843

Phone: 541-386-4417 (voice/TTY)
Phone: 541-386-9080

Toll-free: 800-368-6209

FAX: 541-298-1251

Jackson County

Rogue Valley Council of
Governments Central Office
155 N First Street

PO Box 3275

Central Point, OR 97502-2209
Phone: 541-644-6674

FAX: 541-644-7927

Medford Senior Services Office
2860 State Street

Medford, OR 97504-8474

Phone: 541-776-6222 (voice/TTY)
Toll-free: 866-405-6042

FAX: 541-776-6215

Medford Disability Services Office
28 W Sixth, Suite D

PO Box 880

Medford, OR 97501-0063

Phone: 541-776-6210 (voice/TTY)
Toll-free: 800-336-8204

FAX: 541-776-6251

Madras Multiple Services Office
678 NE Highway 97, Suite D
Madras, OR 97741-1934

Phone: 541-475-6773 (voice/TTY)
FAX: 541-475-4697

Josephine County

Rogue Valley Council of
Governments

155 N First Street

PO Box 3275

Central Point, OR 97502-2209
Phone: 541-644-6674

FAX: 541-644-7927

Grants Pass Senior & Disability
Services Office

2166 NW Vine Street, Suite |
Grants Pass, OR 97526-1635
Phone: 541-474-3110 (voice/TTY)
Toll-free: 800-633-6409

FAX: 541-474-3125

Klamath County

Klamath Basin Senior Citizens
Council

2045 Arthur Street

Klamath, OR 97603

Phone: 541-883-7171

FAX: 541-883-7175

Klamath Falls Multiple Service
Office

714 Main Street, First Floor
Klamath Falls, OR 97601-9916
Phone: 541-883-5551 (voice/TTY)
Toll-free: 800-442-0341 (voice/TTY)
FAX: 541-883-5652

Jefferson County

Central Oregon Council on Aging
1135 SW Highland Avenue
Redmond, OR 97756-9608

Phone: 541-548-8817

FAX: 541-548-2893

Lake County

Lake County Seniors
11 North G Street
Lakeview, OR 97630
Phone: 541-947-4966
FAX: 541-947-6085



Lane County

Lane Council of Governments
(LCOG)

1015 Willamette Street

PO Box 11336

Eugene, OR 97401-3536
Phone: 541-682-4498

TTY: 541-682-4567

FAX: 541-682-2484

E-mail: S&DS@lane.cog.or.us

Seniors & People with Disabilities,
LCOG - Cottage Grove

37 N Sixth

Cottage Grove, OR 97424

Phone: 541-682-7800

FAX: 541-682-7820

Seniors & People with Disabilities,
LCOG - Eugene

Eugene Senior Service Agency

1015 Willamette Street

PO Box 11336

Eugene, OR 97440-3536
Information & referral: 541-682-4498
TTY: 541-682-4567

Toll-free: 800-441-4038

FAX: 541-682-2484

Seniors & People with Disabilities,
LCOG - Florence

3180 Highway 101

Florence, OR 97439-0066

Phone: 541-902-9430

FAX: 541-902-2115

Eugene Senior and Disabled
Services

1015 Willamette Street

PO Box 10862

Eugene, OR 97440-2862
Information & referral: 541-682-4038
TTY: 541-682-4567

Toll-free: 800-441-4038

FAX: 541-682-2484

Lincoln County

Oregon Cascades West Council of
Governments

1400 Queen Avenue SE, Suite 206
Albany, OR 97322

Phone: 541-967-8630

Toll-free: 800-638-0510

FAX: 541-967-6423

General
Toledo Area Agency on Aging Resource
203 N Main Street List
Toledo, OR 97391

Phone: 541-336-2289
Toll-free: 800-282-6194
TTY: 541-336-8103
FAX: 541-336-1510

Newport Disability Services Office
203 N Main Street

Toledo, OR 97391

Toll-free: 800-354-1095

FAX: 541-336-1510

Linn County

Oregon Cascades West Council
of Governments

1400 Queen Avenue SE, Suite 206
Albany, OR 97322

Phone: 541-967-8630

Toll-free: 800-638-0510

FAX: 541-967-6423

Albany Area Agency on Aging
1400 Queen Avenue SE

PO Box 1836

Albany, OR 97321-0501

Phone: 541-967-8630 (voice/TTY)
Toll-free: 800-638-0510

FAX: 541-967-6423

Albany Disability Services Office
1400 Queen Avenue SE, Suite 103
Albany, OR 97321

Phone: 541-928-3636

Phone: 541-928-3670 (voice/TTY)
Toll-free: 888-533-2233

FAX: 541-928-3729



Senior Services

1400 Queen Avenue SE, Suite 206

Albany, OR 97322
Phone: 541-967-8630
Toll-free: 800-638-0510
TTY: 541-924-8402
FAX: 541-967-6423

Malheur County

Malheur Council on Aging
842 SE First Avenue

PO Box 937

Ontario, OR 97914-3621
Phone: 541-889-7651

FAX: 541-889-4940

Ontario Multiple Services Office

186 East Lane, Suite 4
Ontario, OR 97914-1849

Phone: 541-889-7553 (voice/TTY)

FAX: 541-889-2485

Marion County

Mid-Willamette Valley Senior
Services Agency

3410 Cherry Avenue NE

PO Box 12189

Salem, OR 97309-0189

Phone: 503-304-3400
Toll-free: 800-469-8772

FAX: 503-304-3434

Mid-Willamette Valley Senior
Services Agency

Woodburn Office

1320 Meridian Drive

PO Box 297

Woodburn, OR 97071-0297
Phone: 503-981-5138

TTY: 503-370-4307

FAX: 503-982-8268

North Salem Disability Office
3410 Cherry Avenue NE

PO Box 12189

Salem, OR 97309

Phone: 503-304-3400

TTY: 503-370-4307

FAX: 503-304-3434

South Salem Disability Office
3541 Fairview Industrial Drive SE
PO Box 12099

Salem, OR 97309-0099

Phone: 503-373-7380

FAX: 503-378-8663

Disability Services Office
Woodburn Office

1320 Meridian Drive

Woodburn, OR 97071-0297
Phone: 503-981-5138

Phone: 503-370-4307 (voice/TTY)
FAX: 503-982-8268

Morrow County

Community Action Program East
Central Oregon

721 SE Third, Suite D

Pendleton, OR 97801

Phone: 541-276-1926

Toll-free: 800-752-1139

FAX: 541-276-7541

Hermiston Multiple Services Office
950 SE Columbia Drive, Suite E
Hermiston, OR 97838-9422

Phone: 541-567-2274

TTY: 541-564-9366

Toll-free: 800-374-8080

FAX: 541-567-4893

Multnomah County

Multnomah Area Agency on Aging
421 SW Oak Street, Suite 510
Portland, OR 97204

Phone: 503-988-3646

FAX: 503-988-3656

Multnomah County Aging and
Disability Services

Nursing Facility Office

4610 SE Belmont

Portland, OR 97215-1752
Phone: 503-988-4450

TTY: 503-988-4493

FAX: 503-988-4480



Mid-area Aging and Disability
Services Office

2900 SE 122nd Avenue, B303
Portland, OR 97236

Phone: 503-988-5480

Phone: 503-988-5436 (voice/TTY)
FAX: 503-988-3490

East Multnomah County Aging &
Disability Services

600 NE Eighth Street, Room 100
Gresham, OR 97030-7327

Phone: 503-988-3840

Phone: 503-988-5678 (voice/TTY)
FAX: 503-988-5676

Portland Northeast Area Agency
on Aging

5325 NE Martin Luther King Blvd,
B-328

PO Box 11366

Portland, OR 97211-0366

Phone: 503-988-5470

FAX: 503-988-5430

Portland Southeast Area Agency
on Aging

4610 SE Belmont Street, 2nd floor
Portland, OR 97215-1752

Phone: 503-988-3660

TTY: 503-988-6026

FAX: 503-988-3784

Portland Southeast Disability
Services Office

4610 SE Belmont, Suite 200
Portland, OR 97215

Phone: 503-988-3660

FAX: 503-988-3784

Portland West Area Agency

on Aging

1111 SW Tenth Avenue, 2nd Floor
Portland, OR 97205

Phone: 503-988-5460

FAX: 503-988-3560

Portland West Disability Services
Office

1111 SW Tenth Avenue, 2nd Floor
PO Box 8309

Portland, OR 97207-8309

Phone: 503-988-5460

FAX: 503-988-3560

Polk County

Mid-Willamette Valley Senior
Services Agency

Dallas Office

182 SW Academy Street, Suite 102
PO Box 89

Dallas, OR 97338-0089

Phone: 503-623-2301

Toll-free: 800-469-8772 I({;eneral
FAX: 503-623-2804 Liesiource
Polk Disability Services Office

163 SW Academy Street

Dallas, OR 97338

Phone: 503-831-0581
TTY: 503-623-5219
FAX: 503-623-5178

Sherman County

Mid-Columbia Senior and Disabled
Services

700 Union Street, Room 203

The Dalles, OR 97058-1843

Phone: 541-298-4114

FAX: 541-298-1251

Tillamook County

Tillamook Area Agency on Aging
Wilson River Building

4670 E Third Street

Tillamook, OR 97141

Phone: 503-842-2770

Toll-free: 800-584-9712

FAX: 503-842-6290

Tillamook Disability Services Office
Wilson River Building

4670 E Third Street

Tillamook, OR 97141

Phone: 503-842-2770 (voice/TTY)
Toll-free: 800-584-9712

FAX: 503-842-6290



Umatilla County

Community Action Program East
Central Oregon

721 SE Third, Suite D

Pendleton, OR 97801

Phone: 541-276-1926

Toll-free: 800-752-1139

FAX: 541-276-7541

Hermiston Multiple Services Office
940 SE Columbia Drive, Suite E
Hermiston, OR 97838-9422

Phone: 541-567-2274

TTY: 541-564-9366

Toll-free: 888-374-8080

FAX: 541-567-4893

Milton-Freewater Multiple
Services Office

309 N Columbia Street
Milton-Freewater, OR 97862
Phone: 541-938-4925

FAX: 541-938-4927

Pendleton Multiple Services Office
1555 SW Southgate Place
Pendleton, OR 97801-2580

Phone: 541-278-4161

TTY: 541-278-1094

Toll-free: 800-442-4352

FAX: 541-278-0140

Union County

Community Connection of
Northeast Oregon, Inc.

104 Elm Street

La Grande, OR 97850-2621
Phone: 541-963-3186

FAX: 541-963-3187

La Grande Multiple Services Office
1607 Gekeler Lane

La Grande, OR 97850-2900

Phone: 541-963-7276 (voice/TTY)
Toll-free: 800-430-7231

FAX: 541-963-7698

Wallowa County

Community Connection of
Northeast Oregon, Inc.

104 Elm Street

La Grande, OR 97850-2621
Phone: 541-963-3186

FAX: 541-963-3187

Enterprise Multiple Services Office
104 Litch Street

PO Box 180

Enterprise, OR 97828-0380

Phone: 541-426-3155

TTY: 541-426-4558

FAX: 541-426-3878

Wasco County

Mid-Columbia Seniors & People
with Disabilities

700 Union Street, Room 203

The Dalles, OR 97058-1843
Phone: 541-298-4114

TTY: 541-298-1616

Toll-free: 800-452-2333

FAX: 541-298-1251

The Dalles Area Agency on Aging
700 Union Street, Room 203

The Dalles, OR 97058-1843

Phone: 541-298-4114

Toll-free: 800-452-2333

FAX: 541-298-1251

Washington County

Washington County Department of
Aging and Veterans’ Services

133 SE Second Avenue

PO Box 1297

Hillsboro, OR 97123-4026

Phone: 503-640-3489 (voice/TTY)
FAX: 503-640-5879

Hillsboro Senior Resource Center
133 SE Second Avenue

PO Box 1297

Hillsboro, OR 97123-4026

Phone: 503-693-0999

TTY: 503-640-6398

FAX: 503-640-6167



Tigard Senior Resource Center
11515 SW Durham Road, Suite E-5
Tigard, OR 97224-3647

Phone: 503-968-2312

FAX: 503-624-8128

Beaverton Disability Services Office
4805 SW Griffith Drive, Suite B
Beaverton, OR 97005-8722

Phone: 503-627-0362 (voice/TTY)
FAX: 503-671-9076

Wheeler County

Mid-Columbia Seniors & People
with Disabilities

700 Union Street, Room 203

The Dalles, OR 97058-1843
Phone: 541-298-4114

TTY: 541-298-1616

FAX: 541-298-1251

Yambhill County

Northwest Senior and Disabled
Services

McMinnville Office

300 SW Hill Road
McMinnville, OR 97128-0866
Phone: 503-472-9441

FAX: 503-472-4724

General
Resource
List
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Legal Aid and Volunteer Lawyer Programs

Visit www.oregonlawhelp.org—the Legal Aid Services of Oregon website—for
general legal information on a variety of topics, including elder law.

Albany Regional Office -
Legal Aid Services of Oregon

433 Fourth Avenue SW, Suite 102
Albany, OR 97321

Phone: 541-926-8678

FAX: 541-926-8919

Center for Non-Profit Legal
Services

PO Box 1586

225 W Main
Medford, OR 97501
Phone: 541-779-7292
FAX: 541-779-7308

Central Oregon Regional
Office - Legal Aid Services
of Oregon

1029 NW Fourteenth Street
Bend, OR 97701

Phone: 541-385-6944

FAX: 541-385-8915

Columbia County Legal Aid

PO Box 1400

St. Helens, OR 97051
Phone: 503-397-1628
FAX: 503-397-0052

Hillsboro Regional Office -
Legal Aid Services of Oregon

230 NE Second, Suite A
Hillsboro, OR 97124-3011
Phone: 503-648-7163
FAX: 503-648-0513

Juvenile Rights Project, Inc.

123 NE Third, Suite 310
Portland, OR 97232
Phone: 503-232-2540
FAX: 503-231-4767

Lane County Legal Aid
Service, Inc.

376 E Eleventh Avenue
Eugene, OR 97401-3246
Phone: 541-342-6056
FAX: 541-342-5091

Lewis & Clark Law School
Legal Clinic

310 SW Fourth Avenue, Suite 1018
Portland, OR 97204

Phone: 503-768-6500

FAX: 503-768-6540

Website: www.Iclark.edu/dept/
Iclinic

Lincoln County Office -
Legal Aid Services of Oregon

PO Box 1970

304 SW Coast Highway
Newport, OR 97365-1032
Phone: 541-265-5305
FAX: 541-265-9356

Marion-Polk Legal Aid
Service, Inc.

1655 State Street

Salem, OR 97301

Phone: 503-581-5265
FAX: 503-581-5627
Website: www.mplas.org



Multnomah County Office -
Legal Aid Services of Oregon

921 SW Washington Street, Suite 500
Portland, OR 97205

Phone: 503-224-4086

FAX: 503-295-9496

Grants Pass Office

PO Box 429

Grants Pass, OR 97528
Phone: 541-476-2154
FAX: 541-476-4478
E-mail: olcgp@yahoo.com

Native American Program,
Legal Aid Services of Oregon
(NAPOLS)

812 SW Washington, Suite 700
Portland, OR 97205

Phone: 503-223-9483

FAX: 503-294-1429

Oregon Advocacy Center

620 SW Fifth Avenue, 5th Floor
Portland, OR 97205

Phone: 503-243-2081

FAX: 503-243-1738

E-mail: welcome@oradvocacy.org

Oregon City Regional Office -
Legal Aid Services of Oregon

421 High Street, Suite 110
Oregon City, OR 97045-2249
Phone: 503-655-2518

FAX: 503-655-2701

Oregon Law Center

971 SW Washington, Suite 816
Portland, OR 97212

Phone: 503-473-8324

FAX: 503-295-0676

Coos Bay Office

455 S Fourth, Suite 5

PO Box 1098

Coos Bay, OR 97420-0241
Phone: 541-269-1226
FAX: 541-269-1372
E-mail: olccb@yahoo.com

Pendleton Regional Office -
Legal Aid Services of Oregon

PO Box 1327

365 SE Third Street
Pendleton, OR 97801
Phone: 541-276-6685
FAX: 541-276-4549

Roseburg Regional Office -
Legal Aid Services of Oregon

PO Box 219

700 SE Kane Street
Roseburg, OR 97470
Phone: 541-673-1181
FAX: 541-673-1183

St. Andrew Legal Clinic

Clackamas County

421 High Street, Suite 210
Oregon City, OR 97045
Phone: 503-557-9800
FAX: 503-557-9814

Multnomah County
807 NE Alberta
Portland, OR 97211
Phone: 503-281-1500
FAX: 503-282-5642

Washington County

232 NE Lincoln Street, Suite H
Hillsboro, OR 97124

Phone: 503-648-1600

FAX: 503-693-2408

General
Resource
List
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Volunteer Lawyers Project Woodburn Legal Aid Services

921 SW Washington Street, Suite 500 of Oregon - Farmworker
Portland, OR 97205 Program
Phone: 503-224-4086 397 N First Street

FAX: 503-295-9496 Woodburn, OR 97071
Phone: 503-981-5291
FAX: 503-981-5292

Other Resources

American Association of Retired Persons (AARP)

Oregon State office

9200 SE Sunnybrook, Suite 410
Clackamas, OR 97015-5762
Phone: 866-554-5360 (toll—free)
Website: www.aarp.org
E-mail: oraarp@aarp.org

Governor’s Advocacy Office, Department of Human Services
Serves citizens who are experiencing a problem with, or seeking information about,
programs or services provided by the Department of Human Services (DHS).

Phone: 503-945-6904
Toll-free: 800-442-5238
E-mail: dhs.info@state.or.us

Oregon Department of Human Services

Seniors & People with Disabilities (SPD)
500 Summer Street NE
Salem, OR 97301

General Information: 503-945-5811 or 800-282-8096 (toll-free)
Janay Haas, Legal Services Developer: 503-945-8999
Website: www.dhs.state.or.us/aboutdhs/structure/spd.html

Social Security Administration

Phone: 800-772-1213 (toll-free)
Website: www.ssa.gov

Check the federal government listings in your telephone directory for the
address of the office nearest you.



Useful Websites (current as of 2006)

Please Note: Quality and accuracy of website information varies.

Federal Government

Administration on Aging
WWW.20a.gov

Centers for Medicare & Medicaid Services
www.cms.hhs.gov

Department of Health and Human Services
www.hhs.gov

Equal Employment Opportunity Commission
WWW.eeoc.gov

FedWorld
www.fedworld.gov

National Family Caregiver Support Program
www.aoa.gov/prof/aoaprog/ caregiver/caregiver.asp

National Institute on Aging
www.nia.nih.gov

Pension Benefit Guaranty Corporation
www.pbgc.gov

Veterans Affairs Department
WWW.va.gov

State Government

Oregon Department of Human Services
www.oregon.gov/DHS

State of Oregon Home Page
WWW.0regon.gov

General

AARP Grandparent Information Center
www.aarp.org/families /grandparents

Age of Reason
www.wiredseniors.com/ageofreason

Environmental Alliance for Senior Involvement
WWW.easi.org

National Senior Citizens Law Center
www.nsclc.org

SeniorNet
www.seniornet.org

General
Resource
List
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Senior.com Online Community
WWW.senior.com

Senior Sites
www.seniorsites.com

The Senior Times
www.theseniortimes.com

Third Age
www.thirdage.com

Health and Research

Centers for Disease Control and Prevention
www.cde.gov

Genealogy Home Page
www.genhomepage.com

Geropsychology Central
www.premier.net/~gero/geropsyc.html

Healthfinder
www.healthfinder.gov

The Institute of Gerontology
www.iog.wayne.edu

Intergovernmental Health Policy Project
(Forum for State Health Policy Leadership)
www.ncsl.org/programs/health /forum

National Coalition for Cancer Survivorship
www.canceradvocacy.org

National Institutes of Health
www.nih.gov

National Library of Medicine’s MedLine Plus
www.nlm.nih.gov/medlineplus

NOAH-New York Online Access to Health on Aging
and Alzheimer’s Disease
www.noah-health.org/en/bns/
disorders/alzheimer/what/basics.html



CHAPTER 1

Social Security and Other
Benefit Programs

The first part of this chapter discusses Social Security benefits. It will
explain what the benefits and eligibility requirements are for Social
Security retirement benefits, disability benefits and survivors” benefits.

In addition, this chapter offers advice on how to apply for Social Security
benefits and how to appeal if Social Security denies, reduces or ends
your benefits.

Other benefit programs described in this chapter are: Railroad Retirement;
Supplemental Security Income (SSI) eligibility, benefits, application,
overpayments and appeals; disability compensation for veterans; and
private employee pension benefits.

Social Security, Railroad Retirement and SSI are not the only benefit
programs available to older adults. Oregon’s Department of Human
Services (Seniors and People with Disabilities Division) and local Area
Agencies on Aging handle several financial aid programs in most
counties. These offices offer information on food stamps, emergency help,
community services and more, all of which are described later in

this chapter.

—
Social Security

The Social Security Administration (SSA) manages Social Security benefits.
Social Security is a federal program providing benefits to eligible workers
and their families when the worker retires, becomes severely disabled

or dies.

General Eligibility

To qualify for Social Security benefits, you must have worked in a job
where you or your employer paid the Social Security tax. Certain relatives
also may qualify for benefits on your account. You must have worked

a certain amount of time to earn quarters of coverage, or credits. The
number of credits you earn while you work now depends upon your
covered wages. When you earn enough credits, you become eligible for
benefits. The amount of benefits you will receive each month depends
upon the amount of your average yearly earnings.

CHAPTER 1

Social Security
and Other Benefit
Programs
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To find out how many credits you have or need to qualify for benefits,
contact the Social Security Administration. (See Resources at end of
chapter.) Social Security also will provide you with a benefit estimate. If
you work and file an income tax return, you should already be receiving
an annual “Personal Earnings and Benefit Estimate Statement.” You

also can request the calculation online at www.ssa.gov. Your local Social
Security office can estimate retirement benefits, as well.

If your earnings record is incorrect, you can give your local Social
Security office proof of additional wages, such as your W-2 form. If you
do not have your W-2 form and cannot get any other evidence from your
employer, it is possible to have statements from your fellow employees
accepted as proof of additional wages.

Retirement Benefits

You must meet the following requirements to be eligible for retirement
benefits:

B You are 62 or older;
B You have enough credits; and
B You are retired or are employed and have limited earnings.

Your spouse and unmarried children may also receive benefits when you
do based on your earnings if:

B Your spouse is 62 or older; or

B Your non-working spouse is younger than 62 and is caring for your
child who is younger than 16 or disabled.

Your non-working divorced spouse also may receive benefits if:
B He or she is 62 or older; or

B He or she is younger than 62, has not remarried and is caring for your
child who is younger than 16; and

B You were married to each other for at least 10 years.

In some cases, your former spouse may receive benefits even if you
(wage earner) do not.

Early Retirement and Full Retirement Age

Your check will be permanently reduced if you retire between age 62 and
full retirement age. For those born before 1937, full retirement benefits
are available at age 65. Persons born later must work longer to claim full
retirement benefits, increasing finally to age 67 for those born after 1959.

Spouses” and widows’ benefits will also be reduced under certain
circumstances. For the amount of the reduction in your case, contact your
local Social Security office.



Earnings After Retirement

If you retire before your full retirement age but then resume work, your
earnings may reduce the amount of Social Security benefits you receive
until you reach full retirement age. Your Social Security benefit level will
not be affected during this time if your earnings stay under the annual
exempt amount. In 2006, the exempt amount was $12,480. Earnings over
the exempt amount will reduce your retirement benefits by $1 for every
$2 you earn, until the year you reach full retirement age. In that year only,

in the months before your actual full retirement age, your benefits will
be reduced by $1 for every $3 you earn over $33,240. Once you reach full

retirement age, there is no more limit to how much you can earn without Social Securi
its reducing your benefit amount. and Other Benefit
You should immediately report extra earnings before that time to your Programs

local Social Security office. If the money you earn after retirement would
increase your monthly benefit amount, the amount will be automatically
recalculated and sent to you. If high earnings result in your being
overpaid Social Security benefits, you may have to pay them back. (See the
section on “overpayment,” page 22.)

Disability Benefits

Disability means a physical and/or mental handicap, or a combination of
handicaps, that stops you from having substantial gainful employment. If
you have enough credits and become disabled before age 65, you may be
eligible for disability benefits. Certain relatives may also be eligible with
you. You may qualify for disability benefits if:

1. You cannot do any substantial kind of work because of a physical and/
or mental impairment, or combination of impairments, considering
your age, education and experience. (It is not enough to show that you
cannot do your old job.);

2. The impairment either will result in death or has lasted or is expected
to last for 12 or more months; and

3. You worked under Social Security and earned 20 credits in the 10 years
immediately before you became disabled. (If you do not have enough
work credits, you still may qualify for Supplemental Security Income;
see page 21 for more information.)

If you qualify for disability payments, your children, spouse and former
spouse also may qualify for payments, as described in the retirement
benefits section on page 16.

After you have received disability benefits for 24 months (sooner for
some people on dialysis), you will be eligible for Medicare federal
health insurance. (See Chapter 2 for more information on Medicare and
Medicaid.)

Survivors’ Benefits

If you are insured at the time of your death, a family member may receive
benefits if he or she is:

17
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1. A widow(er) aged 60 or older;

2. Awidow(er) aged at least 50 who becomes disabled within seven
years of your death, or within seven years from the time she or he
received benefits on your work record;

3. Asurviving divorced spouse who meets either requirement #1 or #2
and who was married to you for at least 10 years; or

4. Anunmarried dependent child who is younger than 18 or disabled.

A surviving widow(er) or dependent children can receive a lump sum
death benefit of $255 in addition to monthly survivors’ benefits.

How to Apply

To receive any type of benefit for yourself or your family, you must apply.
Apply for Social Security benefits at your local Social Security office, or
call SSA’s toll free number. (See Resources at end of chapter.) Call first

to schedule an appointment to apply for benefits. You must have the
following documents available:

1. Your Social Security card or a record of your Social Security number;
Your birth certificate or other proof of your date of birth;

Proof of age for all applicants on your account;

A marriage certificate for all benefits going to your spouse or children;
A divorce decree for any benefits going to your former spouse;

Your W-2 and wage and tax information for the last year;

Proof of the worker’s death, if you are applying for survivors” benefits;

Military discharge papers if you had military service;

© P N g RPN

Proof of citizenship (or lawful alien status if you were not born in the
U.S.); and

10. Name of bank and account number.

Your Right to Appeal

If Social Security denies, reduces or ends your benefits, you may appeal
the decision. You also may appeal if Social Security says it overpaid you.
You may have a lawyer, paralegal or other person represent you. Usually
it does not cost to talk to a lawyer who practices Social Security law,
unless the case is won.

The appeals process includes the following steps:

1. Reconsideration: If you think the initial decision is incorrect, you may
ask Social Security to reconsider. You must request reconsideration by
contacting your local Social Security office within 60 days of the day
you were notified of the initial decision.

If you have been receiving benefits, in some cases Social Security will
continue to pay your benefits while deciding your appeal. You must
ask for continuation of benefits within 10 days of the date you receive






Payment of benefits is
NOT automatic.

To receive any type of
benefit for yourself or
your family, you must
apply. See “HOW TO
APPLY” under the
programy(s) for which
you are qualified.
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Spouses may be eligible for retirement benefits, too, depending on the
employee’s age at retirement and years of railroad service.

A spouse of any age can get a spouse annuity when the employee
qualifies for a retirement annuity, as long as the spouse is caring for the
employee’s unmarried minor child or a child who became disabled before
age 22.

Divorced spouses may be eligible for an annuity, too. They must have
been married to a retired employee for at least 10 years and not remarried.
Both the retired employee and the ex-spouse must be at least one month
older than 62 when the ex-spouse applies.

Earnings After Retirement

No benefits are available in any month in which a retired railroad
employee works for a railroad industry covered by the retirement benefit
law. Other kinds of earnings may result in reductions in benefits, similar
to the reductions for Social Security retirement.

Disability Benefits

A railroad employee with at least 10 years of credited service who
becomes totally disabled for all regular work can get a disability annuity.
For employees 60 years old or older with 10 years of service, or of any
age with at least 20 years’ service, a second kind of disability annuity is
available. This benefit is for employees who are permanently disabled
from their regular railroad occupation. In some cases, disabled employees
can get additional (“supplemental”) benefits when they turn age 60

or 65, but they must meet several requirements to do so. The Railroad
Retirement Board can give detailed information on these requirements.

Survivors’ Benefits

The benefits available to surviving spouses and children are similar to
those offered by Social Security. For families who qualify, a one-time death
benefit is available as well.

How to Apply

You must apply to receive any kind of benefit for yourself or your
family. Call the nearest Railroad Retirement Board office to schedule an
appointment to apply for benefits; be sure to ask what documents you
will need to bring to show that you are eligible.

Your Right to Appeal

If the Railroad Retirement Board denies, reduces or ends your benefits,
you may appeal its decision. You can appeal if the board says it
overpaid you, too. You can be represented by a friend, family member,
paralegal or lawyer. The appeal process is very similar to that for Social
Security benefits.



Direct Deposit of Railroad Retirement Checks

Railroad Retirement checks can go directly to your bank account.

I
Supplemental Security Income (SSI)

Supplemental Security Income (SSI) is a federal program that provides
a basic level of income to anyone with limited income and resources

who is 65 or older, or who is blind or disabled. The Social Security CHAPTER 1
Administration manages this program. You do not need to have a work Social Securi

history or be eligible for Social Security to be eligible for SSI. However, if and Other Benefit
you are receiving Social Security benefits, you also may qualify for SSI if Programs
your income still is under the limit and you meet the resource limitations.

Eligibility
To be eligible for SSI payments, you must meet the following
requirements:

1. You must be 65 or older, or disabled or blind;
2. You must have limited income and resources; and
3. You must meet the citizenship/alien status requirements.

The disability standard is the same as Social Security’s disability
standard (see page 17). There are special rules for persons with a visual
impairment. If you see 20/200 or worse in the stronger eye while using a
corrective lens, you qualify as blind. You also may be considered blind if
you have a visual field restriction. Even if you do not pass the blindness
test, you may still be able to collect SSI as a disabled person.

Countable resources are a factor in determining eligibility. You must

have less than $2,000 in countable resources for one person or $3,000

for a couple to qualify for SSI. Countable resources do not include your
home, nor some of your personal belongings. Usually, countable resources
do not include your automobile or a separate burial fund. Countable
resources do include cash, bank accounts, stocks and bonds. Always check
with Social Security to determine if your property is a countable resource.
If you disagree with the answer you are given, you can file an application
and appeal the decision.

If you are unemployed as of January 2006, your countable monthly
income must be less than $603 per month for an individual or less than
$904 per month for a couple to qualify for SSI. This limit usually goes up
every year to reflect cost of living increases. If most of your income is from
working, eligibility rules are very complicated and require an individual
calculation. These rules change periodically. If you think you qualify for
SSI, contact Social Security to file an application.

Important Note: A person who receives SSI can qualify for Medicaid
to help pay health care bills. Even a few dollars of SSI benefits enable
a person to get Medicaid. You must apply separately for Medicaid.

Someone who gets SSI also may be eligible for Medicare prescription

coverage. (See Chapter 2 for more information on Medicare and Medicaid.) ”
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How to Apply

Contact your Social Security office to apply for SSI. You can apply by
telephone or in person at your local office. You may need to make an
appointment, so call the toll-free number first for instructions. Have the
following information available when you apply:

1. Your Social Security card or number;
2. Proof of your age;

3. Information about where you live, such as your latest property tax bill,
assessment notice or rent receipt, if you rent;

Bank books and other financial records;
Motor vehicle documents if you own your car;
Pay slips or tax returns showing income;

Medical records or other information showing you have a disability;
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Information about your spouse’s income and resources, if you are
married; and

9. Proof of citizenship (or lawful alien status if you were not born in
the U.S.).

Overpayment

If you receive SSI or Social Security benefits, you might receive a

notice that you have been overpaid. If you think the Social Security
Administration made a mistake about the overpayment, ask for a
reconsideration. The overpayment may not have to be paid back. Even if
you agree you were overpaid, you still have the right to request a waiver
of the overpayment. You can get this waiver if you cannot afford to pay
and were without fault in causing the overpayment. Contact the local
Social Security office, or seek legal help from the legal aid office nearest
you. (See General Resource List.)

Appeals

The appeal process for SSI is the same as for Social Security. (See page 18.
Also, listen to Tel-Law topic 1094, “Supplemental Security Income (SSI),”
for other information.)

e
Veterans’ Benefits

If you are a veteran, you may be eligible for the benefits listed below.

Service-Connected Disability Compensation

If you are disabled because of an injury or disease that began or worsened
during military service, you should receive compensation benefits.
Disabilities are rated according to severity. Greater disability means



greater benefits. There is no time limit by which to apply, but if you
apply within one year of release from active duty, you may be able to get
retroactive benefits.

Disability Pension

Pensions are available to veterans who meet the following requirements:
1. You served 90 days or more, one day of which was during a war;

2. Your income is within certain limits; and

3. You are permanently and totally disabled or over the age of 65.

If your condition makes you homebound or you are living in a care
facility, you may be entitled to a higher benefit. You may qualify for more
money to have a family member or other person give you care at home.

Dependents

If you receive monthly Department of Veterans Affairs (VA) benefits
because of a disability, your spouse and dependents may receive an
additional monthly benefit. A surviving spouse and dependent children
also receive VA benefits.

Other VA Benefits

The following other VA benefits are available:

1. Free or reduced-cost inpatient and outpatient care at VA facilities;
2. Death benefits for survivors of a disabled veteran;

3. Prosthetic appliances, aids and services for the blind;

4

. Reimbursement for burial expenses, burial flags, burial in national
cemeteries, headstones or grave markers;

5. Loan and guaranty (meaning that the VA will essentially "co-sign" a
qualifying veteran's loan so that the lender is guaranteed payment
even if the borrower does not pay);

6. Education and training;
7. Free counseling at any of Oregon’s vets’ centers; and

8. Insurance. Note: It is not a good idea to decline Medicare hospital and
medical coverage, even if you have VA health insurance coverage. You
also may want to consider a Medicare prescription drug plan. Confer
with an Oregon Senior Health Insurance Benefits Assistance (SHIBA)
representative first.

How to Apply

To apply for VA benefits, contact the Veterans Affairs regional office
nearest you. For additional help, call the State of Oregon Department of
Veterans” Affairs, a veterans’ service organization or the federal Veterans
Affairs office. You also can apply online. (See Resources at end of chapter.)
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Your Right to Appeal

If you are denied VA benefits, you have one year from the date you
were notified of the denial to ask for a hearing. The local office holds
the hearing. If your claim is denied again, you can appeal to the Board
of Veterans Appeals. You can choose someone to represent you at the
hearing and on appeal.

I —
Employee Pensions

A pension plan is an agreement between an employee, the person’s
employer and, for some jobs, the employee’s union. Sometimes only the
employer contributes to the pension fund, and sometimes the employee
does as well. Employers are not required to have pension plans. Federal
law provides some stability for private pension programs. The Employee
Retirement Income Security Act of 1974 (ERISA) sets the standards for
private pensions. It also provides guaranteed pensions in some cases.

Your Right to Participate

You must be permitted to participate if you are 21 or older or if you have
worked for at least a year. This means your time at the job will be counted
toward qualifying for retirement benefits.

Your Right to Information

ERISA requires that all plan rules be in writing. The plan administrator
must explain all facts and rules about your employee benefit plan. You
can get the plan rules, your employment records and a statement of the
credit you have earned to date. You can then find out when you will be
eligible for benefits and can calculate the approximate amount of your
benefits. You also may request copies of the Plan and Trust and a plan
description, which outlines your rights, from the plan administrator.

Eligibility for Benefits

You earn credits by working in a job covered by an employee benefit plan.
The plan rules specify how much work an employee must do to earn a
year of credit. The rules also explain how many years of credits you need
to qualify for benefits.

Absences from Employment

Employees who work for a short time or who have long absences from
work may not be eligible for benefits. Find out how your employee
benefit plan handles absences from work.

Payment of Pension Benefits

If you have not done so, it is wise to contact your plan administrator
about pension benefits. The plan administrator has 30 days to give you



written notice of your benefit amount and when you are entitled to
receive it.

Some plans may offer early retirement benefits and disability benefits.
Some plans may give you a lump sum payment if the amount of your
benefit is less than $3,500. When you select what type of retirement benefit
you want, your spouse will usually be notified and asked to sign a release
or consent form.

Most private employee benefits are treated as taxable income once you
start collecting them.

Social Security and Pension Benefits

Under some pension plans, Social Security and pension benefits are
integrated, which means that the amount of the pension can be reduced
by all or part of your Social Security check. Since 1988, plans are required
to leave at least half of your pension in the plan.

Survivors’ Pension Benefits

Under most pension plans, employees can choose to have pension
payments go to their surviving spouses. Check to see whether survivors’
benefits and early death forfeiture clauses are in your pension. Early
death forfeiture means that your spouse does not receive benefits if

you die before the early retirement age in the plan. If you die while you
are eligible for employee benefits under an employee benefit plan, your
spouse may receive a death benefit. If you wish to have someone else
receive this death benefit, tell your plan administrator.

Your Right to Appeal

The plan administrator is required to let you know, in writing, if he or

she denies your application for benefit payments. The plan administrator
must give you specific reasons for the denial. You have the right to a full
review of the denial by all the trustees of the plan. If you are still unhappy
with the decision, you may file a lawsuit in federal district court.

T —
State Financial Programs

Oregon’s Department of Human Services Seniors and People with
Disabilities office (SPD) controls several financial aid programs. In most
counties, the local Area Agency on Aging (AAA) handles the programs.
(See the General Resource List for locations and phone numbers of AAA/
SPD offices nearest you.)

Most AAA offices provide information and referral services. AAA can
tell you where to apply for food stamps, emergency help, help for winter
heating, medical help and other community programs. Other programs
include meals, transportation, counseling, case management, respite for
family caregivers, protective services and in-home support services.
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Check with your local AAA/SPD office or senior center to see if other
programs are available. AAA /SPD offices can direct you to your local
senior center. You should call to find out for certain if you are eligible for
these programs, and always apply in writing. You have the right to appeal
a denial.

Temporary Assistance for Needy Families

If your children, grandchildren or other relatives younger than 18

live with you and rely on you for their care, you may be eligible for
Temporary Assistance for Needy Families (TANF). Contact your local
Children and Family Services office for more information. (See Resources
at end of chapter.)

Food Stamp Benefits

The state issues food stamp benefits under a federal program. Food
stamps help people buy food. You cannot use food stamps to purchase pet
food, soap, paper products, tobacco or alcohol. Low-income people of any
age may qualify. If you qualify, the amount you receive depends on your
income, needs and family size.

If you are now receiving SSI or benefits from a similar program, you may
automatically qualify for food stamps. However, you must still apply for
the food stamps. Generally, you must have less than $3,000 in countable
resources. Countable resources do not include your home or automobile.
You also must have an “adjusted gross income” (after certain expenses are
deducted) of less than about $1,000 per month for an individual or $1,400
for a couple. If you are disabled or over age 60, the deduction is larger.

The state now issues food stamp benefits electronically (Electronic
Benefits Transfer). You will be given a card with a magnetic strip that you
can use like a debit card at the grocery store.

Contact your local AAA/SPD office to check your eligibility. (See General
Resource List.)

Your Right to Appeal

If you disagree with a food stamp decision, you may request a hearing.
You have 90 days to appeal from the date of a decision that denies
benefits. If you are already receiving benefits, appeal within 10 days from
the date of the decision in order to continue your benefits during the
appeal time. Continuation of your benefits after the appeal depends on
the outcome of your particular case.

Consumer Grievances

You also have the right to make a written complaint about poor treatment
by a state worker. To make a complaint, ask for a grievance form
(available from the agency). Complete the “Consumer” section, and send
it back to the office. Doing this may make the agency review your case to
make sure you get the services you deserve. Complaining also causes a
supervisor to discuss your complaint with the worker. The agency cannot



discriminate against you for making a complaint. You can contact Oregon
Children and Family Services for more information. You also may be able
to get help from the Governor’s Advocacy Office in Salem. (See General
Resource List.)

e
Elderly Rental Assistance

For the rental assistance program:

1. You or your spouse must be 58 or older on December 31 of the
preceding year;

2. Your total household income cannot be more than $9,999 for the year;

3. You must pay more than 20 percent of your household income for
rent, fuel and utilities; and

4. If you and your spouse are between ages 58 and 65, your combined
assets must not exceed $25,000. There is no limit on assets if one of you
is over 65.

Contact the Oregon Department of Revenue for Form 90R to fill out and
file with your tax return. (See Resources at end of Chapter 6.)

I
Other Programs for Seniors

To find out more about other programs, contact your local senior center or
AAA/SPD office. (See General Resource List.)

Meals: Some community programs serve hot meals at noon or deliver
meals to your home.

Senior Community Service Employment Program: The federal
government and the American Association of Retired Persons (AARP)
fund a program that provides on-the-job training for people aged 55 and
older. Older adults work for non-profit organizations, four hours a day,
five days a week, for minimum wage. The program places people in part-
time or full-time jobs when jobs become available.

Home repair and modifications: Getting repairs made and having ramps,
railings and other aids installed can enable people to continue living
safely at home.

Emergency help may be available for low-income persons who need help
with energy costs, weatherization, food, shelter and transportation.

Other services may include: counseling; respite services; support and
training for family caregivers; in-home support (help with housekeeping
or personal care); protective services (investigating reports of abuse or
neglect of elderly and disabled persons); public guardian/conservator
programs; and help with choosing a living facility.
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|
A Final Note

If you think you might be eligible for one or more of the programs listed
in this chapter, contact the proper agency and fill out an application. Do
not be discouraged from applying! Insist on completing an application
even if an agency tries to turn you away. If you complete your application,
the agency must tell you in writing if it thinks you are not eligible for
benefits—and why. If you think this decision is wrong, you can appeal.
But if you don’t complete your application, you will not have a decision
to appeal, and you may miss out on benefits to which you were entitled.

Resources

See General Resource List for AAA/SPD offices, legal aid offices, OSB
Tel-Law service and more.

Oregon Department of Human Services

Seniors and People with Disabilities (SPD) office
500 Summer Street NE, E02

Salem, OR 97301

503-945-5811 or 800-282-8096; TTY: 800-282-8096
www.oregon.gov/DHS/spwpd/

Children, Adults and Families Division

(For information about TANF and food stamps programs)
500 Summer Street NE

Salem, OR 97301

503-945-5651; TTY: 503-945-5896

Oregon Department of Veterans’ Affairs

Oregon Veterans Building

700 Summer Street NE

Salem, OR 97301

503-373-2000 or 800-828-8801; TTY: 503-373-2217
www.odva.state.or.us

Oregon State Bar Tel-Law Topics
1094 - Supplemental Security Income (SSI)
1096 - Social Security

503-620-3000 or 800-452-4776
www.osbar.org

Social Security Administration

800-772-1213
WWW.SSa.gov



“Social Security Disability and SSI”

A publication about applying for Social Security Disability and SSI,
Disability Hearings and Overpayments. Available from Oregon Legal
Aid Services and other legal services programs in Oregon. (See General
Resource List for numbers.)

U.S. Department of Veterans Affairs

(regional office)

Green-Wyatt Federal Building
1220 SW Third Avenue
Portland, OR 97204
800-827-1000

WWW.Va.gov

U. S. Railroad Retirement Board

(field office)

Green-Wyatt Federal Building

1220 SW Third Avenue, Room 377

Portland, OR 97204

503-326-2143 (9:00 a.m. - 3:30 p.m. Monday-Friday)
www.rrb.gov /default.asp

Veterans’ Service Organizations
American Legion: 503-685-5006
AMVETS: 503-777-6677
Disabled American Veterans: 503-326-2620
Jewish War Veterans of the USA: 202-265-6280
Military Order of the Purple Heart: 503-373-2388
Paralyzed Veterans of America: 503-362-7998 or 800-333-0782
Veterans of Foreign Wars: 503-326-2614
Vietnam Veterans of America: 800-VVA-1316 (800-882-1316)
National Veterans Legal Services Program: 202-265-8305
Veterans Consortium Pro Bono Program: 202-628-8164 or 888-838-7727
National Association for Black Veterans: 877-622-8387
Veterans” Centers:

Eugene Vet Center: 541-465-6918

Grants Pass Vet Center: 541-479-6912

Portland Vet Center: 503-273-5370

Salem Vet Center: 503-362-9911

U.S. Dept. of Veterans Affairs Vet Center (Roseburg): 541-440-1000
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Glossary of Terms

Appeals Council: The council that reviews the decision made in a hearing
during the appeals process for Social Security benefits.

Countable Resources: The resources that are counted to see if you qualify
for Supplemental Security Income. Examples are cash, bank accounts, stocks
and bonds.

Credits: Also known as quarters of coverage. Credits are needed to receive Social
Security benefits. Credits are earned during one’s work life and now depend on
how much money is earned. Up to four credits can be earned per year.

Direct Deposit: See Chapter 4.

Disability Benefits: Social Security benefits available if one becomes disabled
before age 65, has enough credits and meets certain requirements.

Early Death Forfeiture: A clause in some pension plans that means your
spouse does not receive benefits if you die before the early retirement age in
the plan.

Elderly Rental Assistance: A rental refund paid by the state for seniors aged
58 or older who meet certain requirements.

Electronic Benefit Transfer Card (EBT): A debit card that allows you to
access your food stamps and other state cash benefits either at a store or an
automatic teller machine (ATM).

ERISA: Employee Retirement Income Security Act of 1974. It sets the standards
for private pensions and also provides guaranteed pensions in some cases.

Family Caregiver Support Program: A statewide program providing respite
care, supplemental services and products to make caregiving easier for caregivers
of family members who are over age 60, and for people over age 60 who are
caring for minor children.

Food Stamps: A federally funded program that helps low-income people
buy food.

Full Retirement Age: For maximum Social Security retirement benefits, the
earliest age at which you can retire from work covered by Social Security.

Hearing: The second step of the appeals process for Social Security benefits after
losing the reconsideration. You request a hearing before an administrative law
judge to explain your situation.

Judicial Review: The last step in an appeals process for Social Security benefits
when you are dissatisfied with the Appeals Council’s review. You then appeal to
the United States District Court.

Quarters of Coverage: See credits.

Reconsideration: The first step of the appeals process when you ask the Social
Security Administration to review its decision to deny you benefits.

Respite Care: Temporary care for a disabled or ill person for whom a family
member normally cares.



Retirement Benefits: Monthly benefits you receive from Social Security if you

are 62 or older, have enough credits, and are retired or employed with limited
earnings.

Service-connected Disability Compensation for Veterans: Benefits for
those who have a disability from an injury or disease that began or worsened
during military service.

Social Security: A federal program providing benefits to eligible workers and
their families when the worker retires, becomes severely disabled or dies.

Supplemental Security Income (SSI): A federal program providing a basic
level of income to anyone who is at least 65 years old or blind or disabled,

has limited income and resources, and meets the citizenship/alien eligibility
requirements.

Survivors’ Benefits: Social Security benefits paid to the surviving family
members of an eligible worker who has died.

Vets’ Centers: Centers that offer peer counseling services for veterans and
family members.

CHAPTER 1

Social Security
and Other Benefit
Programs

31



32



CHAPTER 2

Medicare and Medicaid

Medicare and Medicaid are two very different programs with names that
sound alike. Medicare is a federal health insurance program for people
aged 65 and over and for people with disabilities. It has premiums, co-
payments and deductibles. Medicaid is a government assistance program
created to pay for health care for low-income families and individuals of
any age. You or someone you know may need Medicaid assistance to help
pay for long term care in a nursing home or other setting.

This chapter explains the basic eligibility requirements for Medicare and
Medicaid. It also discusses which services are covered and which are not.
Finally, it provides information on how to appeal if you disagree with a
decision about eligibility or coverage.

e —
Medicare

Medicare is a federal health insurance program managed by the Centers
for Medicare and Medicaid Services (CMS). It helps pay hospital and
medical costs for people who are 65 or older and for some disabled people
who are under 65. Beginning in 2006, it pays a part of some prescription
costs, too.

Medicare hospital insurance is also called Part A. It usually covers a
necessary stay in the hospital. Sometimes, it covers skilled care in a nursing
facility or certain health care in your home after you leave the hospital. It
can cover hospice care, too. Part A does not cover doctors” services.

Medicare medical insurance is also called Part B. It covers doctors’
services. It also covers outpatient hospital services, diagnostic tests and
medical supplies. It can cover home health services prescribed by a doctor
even if you have not been in the hospital.

Medicare+Choice or Medicare Advantage is the managed-care or HMO
(health maintenance organization) form of Medicare coverage, which
offers hospital and medical coverage and limited prescription coverage.

Medicare Part D is the general name of the new prescription drug plans
available for Medicare beneficiaries. Although people must have either
Medicare Part A or B or Medicare Advantage in order to qualify for a
prescription drug plan, the plans are operated by insurance companies,
not by Medicare.
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Medicare does not cover some common health care expenses, including
dental care, eyeglasses, hearing aids and most long term care. It does
cover regular gynecological and mammography treatment, smoking
cessation counseling, and heart and diabetes screening.

Medicare Eligibility

You are eligible for Part A (hospital insurance) if any of the following
situations apply:

1. You are 65 or older and qualify for Social Security or Railroad
Retirement benefits, even if you are not actually receiving them;

2. You are a former federal employee who retired in or after 1983;

3. You are disabled and have met the Social Security or Railroad
Retirement disability requirements for two years; or

4. You have end-stage kidney disease and have been treated on dialysis
for three months.

You are eligible for Part B (medical insurance) if:

1. You meet the requirements for Part A (listed above), although you do
not have to have signed up for Part A; and

2. You pay a monthly premium ($88.50 in 2006), which usually increases
annually.

If you are 65 or older but not eligible under the above requirements, you
may still choose to enroll in the Medicare program. You must live in the
United States and be a citizen or a legal resident for at least five years. If
you choose to enroll, you must pay monthly premiums. You can sign up
for Part A without having Part B, and for Part B without having Part A.

If you have a “Medicare+Choice” medical plan that requires you to use

a health maintenance organization (HMO) for all of your care, you may
hear that option called Medicare Part C. It goes by other names, too, such
as Medicare Advantage, Medicare Health Plan and Medicare Managed
Care. These terms can be confusing.

How to Enroll

You should enroll for Medicare benefits shortly before your 65th birthday,
even if you are not planning to retire at age 65. If you are going to sign up
for Social Security benefits at age 65, you can sign up for Medicare at the
same time. You can enroll at your local Social Security office or by mail.

If you don’t sign up when you turn 65, remember that the longer you
wait, the more the coverage will cost.

If your income and resources are low, Social Security can help you apply
for “extra help,” a subsidy to help pay the premiums, deductibles and
copayments for the drug prescription plan. If Social Security turns you
down, and you believe you are eligible, you have the right to appeal

the decision.

If you are already receiving reduced Social Security benefits when you
reach age 65, you will receive a Medicare card showing your enrollment



in Part A (hospital insurance) and Part B (medical insurance). The
premium is then deducted from your monthly Social Security check.

You can refuse Part B medical benefits by returning the proper form that
comes with your original Medicare Card. If you are not receiving Social
Security benefits and do not plan to when you reach age 65, but wish to
receive Medicare, you should enroll about three months before your 65th
birthday. In this case, you will be billed for the premiums.

Services Covered
PART A
Services covered under Part A are:

1. Hospital services, which are covered if Medicare finds that they are
reasonable and necessary:

Bed and board,;

Routine nursing services;

Inpatient drugs;

Supplies;

Equipment normally furnished by the hospital;

Operating and recovery room costs; and

Diagnostic, therapeutic or rehabilitative services and items the hospital
normally furnishes.

N

Some skilled nursing home services, which are covered for a limited
period of time after you have been in the hospital for at least three
days:

Bed and board;
Skilled nursing care;

Inpatient drugs;

Physical, occupational and speech therapy; and
B Medical social services.

A nursing facility may also provide intermediate or custodial care, which
is not covered by Medicare. Medicare pays only if you receive skilled
services and under very specific circumstances.

3. Certain home health care services, when ordered by a doctor and
given by a Medicare-certified home health car